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Ficha catalográfica preparada pela Biblioteca da Universidade Federal
de Viçosa - Câmpus Rio Paranaíba

 

T

  Oliveira, Ludmila Maria Martins de, 1987-

O48g
2018

        Gestão do conhecimento na Pró-Reitoria de Planejamento e
Orçamento da Universidade Federal de Viçosa a partir das
percepções dos seus técnicos-administrativos de nível superior /
Ludmila Maria Martins de Oliveira. – Viçosa, MG, 2018.

          xi, 81f. : il. (algumas color.) ; 29 cm.

   

          Inclui anexos.

          Inclui apêndices.

          Orientador: Odemir Vieira Baêta.

          Dissertação (mestrado) - Universidade Federal de Viçosa.

          Referências bibliográficas: f.61-70.

   

          1. Gestão do conhecimento. 2. Institucionalismo.
3. Planejamento e Orçamento. I. Universidade Federal de
Viçosa. Instituto de Ciências Humanas e Sociais. Programa de
Pós-Graduação em Administração Pública em Rede
Nacional-PROFIAP/UFV. II. Título.
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4�-,3,10,&�0,(I0�)%&5�A&&+�&,�4,'�,(�-'1<B+�4+�9,3-�*�4+�9,&;'�&%4+3�:3%&�*,�3+8�;',�03%0%�%�|{�

4,�(%1,�3%�(%�&�)3=0�)%�,�%@%*�%0�@%8�4�-,3,10,(,10,�4%�)+1+0%<B+�93,&)3�0�@%�,�9+&�0�@�&0%8�

:%&,%4%�,(�(+4,*+&8�-,33%(,10%&�,��1�)�%0�@%&8�;',�(%3)%3%(�%�*�0,3%0'3%��10,31%)�+1%*5�

N{�7z$DK�7�zn{�Dl6AKjn8�����8�95���P�

D9,&%3�4%�%(9*�0'4,�,�4�@,32?1)�%&�%),3)%�4+�0,(%8�%�|,&0B+�4+�{+1.,)�(,10+�+:0,@,�

?J�0+&�1+�y3%&�*8�,&9,)�%*(,10,�1%�%4(�1�&03%<B+�9�:*�)%8�0,14+�)+(+�(%3)+&¹�%�)3�%<B+�4,�'(%�

n32%1�C%<B+�4%�G+)�,4%4,�{�@�*�4,��10,3,&&,�9�:*�)+�NnG{A6P8�4,1+(�1%4%�G+)�,4%4,�

y3%&�*,�3%�4,�|,&0B+�4+�{+1.,)�(,10+�NGy|{P8�,(�����8�,�%�93+9+&�<B+�4,�'(%�9+*=0�)%�4,�

|{�9%3%�%�D4(�1�&03%<B+�6�:*�)%�L,4,3%*�N6|{kD6LP8��14�)%4%�9+3�'(�,&0'4+�4+�A9,%�,(�



Þ�
�

����8�,*%:+3%4%�9+3�'(�{+(�0?�j~)1�)+�4,�|,&0B+�4+�{+1.,)�(,10+�,�A1-+3(%<B+�7&03%0~2�)%�

N{jl{|A7P�,�,1)%(�1.%4%�%+�{+123,&&+�K%)�+1%*�,(�4,C,(:3+�4,������NLz7GK7�D��

|nK&DMF7G8�����P5�n�A9,%8��1)*'&�@,8�)3�+'�+�n:&,3@%0/3�+�A9,%�4,�|,&0B+�4+�{+1.,)�(,10+�

,�A1+@%<B+�1%�D4(�1�&03%<B+�6�:*�)%�NnA|{P8�)'m+��
����
�f]Wp_adWxW[W�XYWd̀ab\Xc�SpY

%0'%*�C%4%&�&,(%1%*(,10,�&+:3,�0,(%&�4,�3,*,@E1)�%�9%3%�%�S�VS[vdVWXYdXYsSpTtaY_þx[WVXh�5�

D*~(�4�&&+8�+'03+�(%3)+��(9+30%10,�9%3%�%�|{�1+�y3%&�*�-+��%�%4+<B+�4,�9%3E(,03+&�

:%&,%4+&�,(�%0�@+&��10%12=@,�&�'0�*�C%4+&�9,*+�y%1)+�K%)�+1%*�4,��,&,1@+*@�(,10+�

7)+1O(�)+�,�G+)�%*�NyK�7GP�9%3%�%�%@%*�%<B+�4,�93+m,0+&�4,��(9*,(,10%<B+�4,�,(93,&%&�

1%&),10,&�4,�:%&,��1+@%4+3%�NLAK|7zM8�����P5��,&0%)%l&,8�%�14%8�;',�+�z,9+&�0/3�+�4+�

{+1.,)�(,10+�4+�A9,%�Nz{A9,%P�-+��@,1),4+3�4+�93?(�+¹��
���
��
���
��
�

���
��

à
�
��
������ß�������ã'�
��

�
����	���×(Øï8�&,14+�3,)+1.,)�4+��10,31%)�+1%*(,10,�9+3�&'%&�

9,&;'�&%&�,(�|{5�

L�1%*(,10,8�)%:,�4,&0%)%3�;',8�,(�����8�-+��)3�%4+�+�93�(,�3+�93+23%(%�4,�9/&l

23%4'%<B+�&03�)0+�&,1&'�,(�,12,1.%3�%�,�2,&0B+�4+�)+1.,)�(,10+�N66|7|{P8�4%�o1�@,3&�4%4,�

L,4,3%*�4,�G%10%�{%0%3�1%8�1%�)�4%4,�4,�L*+3�%1/9+*�&8�,8�1%&�4'%&��*0�(%&�%@%*�%<H,&�

;'%43�,1%�&�3,%*�C%4%&�9,*%�{%9,&8�+:0,@,�+�)+1),�0+��8�)+1&�4,3%4%�1+0%�(IJ�(%�9%3%�

93+23%(%&�)+(�%9,1%&�(,&03%4+8�&,14+�,&0,�'(�93,*�4�+��(9+30%10,�9%3%�%�9,&;'�&%�,(�|{�1+�

y3%&�*5�

×�Ø�Ø�)Ù
��Ú�������
�
���

���
������
���	�ÛÚ���Ü������

{+1-+3(,�93,@�%(,10,�3,*%0%4+8�+�0,(%�2,&0B+�4+�)+1.,)�(,10+�1+�&,0+3�9�:*�)+�~�

3,),10,�1+�y3%&�*�,�@,(�4,&9,30%14+�+��10,3,&&,�4+&�9,&;'�&%4+3,&5��,�%)+34+�)+(�G�*@%�,�

$�3%14%�N����P8�.+'@,�'(%�9'*@,3�C%<B+�4+&�%'0+3,&�;',�9':*�)%3%(�&+:3,�+�0,(%�1+�9,3=+4+�

]SY
��*YXY
��*̂YfpSd]aY�rSY]apY+,YXrTabSpY�4,10�-�)%4+&8�%9,1%&�4+�&�9':*�)%3%(�(%�&�4,�'(%�

�S�h�NGAMFD��$AzDK�D8�����8�95�ÞP8��14�)%14+�%�-%*0%�4,�%(%4'3,)�(,10+�4+�%&&'10+�1+�

9%=&5�D�14%�4,�%)+34+�)+(�+&�%'0+3,&8�23%14,�9%30,�4+&�03%:%*.+&�3,*%)�+1%4+&�>�|{�1%�

X]\WdWpTbXctaY_þx[WVXYxbXpW[SWbXYfX1%*�&%�,10�4%4,&�,��1&0�0'�<H,&�9�:*�)%&8�)+(�9+')%�

bS_bSpSdTXTW�W]X]SY]SYSpTr]apYpaxbSYapY_b-_bWapYsa�SbdaphY���RuZ�Y.�
Z��ẐY
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)%9%)�4%4,�4,�3,%*�C%<B+��14�@�4'%*8�4%�,;'�9,8�4%�+32%1�C%<B+�,�4%�&+)�,4%4,�4,��4,10�-�)%38�

VbWXb̂YXb\X�SdXb̂YVa\_XbTW[eXbYSYX_[WVXbYVadeSVW\SdTahY��Z6��6ẐY
��
̂Y_i$��iY80YapY

3,&'*0%4+&�-�1%�&�4,)+33,(8�%*~(�4%�%93,14�C%2,(�,��1+@%<B+8�4+�%'(,10+�4%�)%9%)�4%4,�4,�

3,%*�C%<B+��14�@�4'%*8�4,�,;'�9,&8�4%�+32%1�C%<B+�,�4%�&+)�,4%4,5�7*,&�3,-+3<%(�%�93/93�%�

]S̀WdWctaY]SY�	YdXpYWdpTWTrWc�SpY_þx[WVXpiY�taYS[Sp7YfXr\SdTXbYXYS̀WVWvdVWX�Y\S[eabXbYXY

;'%*�4%4,�,�%�,-,0�@�4%4,�&+)�%*��)+103�:'�3�9%3%�%�*,2%*�4%4,8��(9,&&+%*�4%4,8�(+3%*�4%4,�,�

9':*�)�4%4,�1%�%4(�1�&03%<B+�9�:*�)%�,�9%3%�+�4,&,1@+*@�(,10+�xbXpW[SWbahY��Z6��6ẐY
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VadeSVW\SdTâYpSb�Wd]aY]SYf,J,(9*+�>�-+3<%�4,�03%:%*.+�1+�;',�4�C�3,&9,�0+�%�9O3�,(�93I0�)%�

+&�@%*+3,&�4,�)+(9%30�*.%(,10+�4+�)+1.,)�(,10+�,�4,�03%:%*.+�)+*%:+3%0�@+hY��Z6��6ẐY
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�&&+�,�(,'�%(�2+�,pT0Y]SỲgbWXp̂Yp-Y�a[TXY]WXYTX[hiY6XWpYpWTrXc�SpYXWd]XY&,�%23%@%(�,(�&,0+3,&�

%4(�1�&03%0�@+&�4,�AL7G8�+14,�%�2,&0B+�~�4�1E(�)%�,�%�3+0%0�@�4%4,�4+&�2,&0+3,&�~�%*0%8�,(�(~4�%�

4,�;'%03+�%1+&�,(�;'%03+�%1+&5��

��%10,�4,&&%�3,%*�4%4,8�1%4%�(%�&�,&03%0~2�)+�;',�-+30%*,),3�%�,;'�9,�0~)1�)%8�%�-�(�4,�

;',�1B+�&,�9,3)%�+�)+1.,)�(,10+�1,),&&I3�+�9%3%�%�3,%*�C%<B+�4+�03%:%*.+�)+(�,-�)�?1)�%�,�+&�

&'),&&+&�%*)%1<%4+&�1+&�%1+&�4,�,J9,3�?1)�%8�)+1@�@?1)�%�,�03%:%*.+�,(�23'9+5�$%&�+�;',�-%C,3�

;'%14+�%�,;'�9,�93,)�&%�&,�3,1+@%3ÿ�n�+:m,0�@+�93�1)�9%*�4,&&%�9,&;'�&%�-+��%1%*�&%3�%�@�&B+�

)+10,(9+3E1,%�4%�2,&0B+�4+�)+1.,)�(,10+�1+�)+10,J0+�4%�63/l3,�0+3�%�4,�6*%1,m%(,10+�,�

n3<%(,10+�4%�oLF8�&+:�%�9,3),9<B+�,�,J9,3�?1)�%�4+&�&,'&�jKG8�%0�@+&�1+�9,3=+4+�4,������%�

����5�6%3%�%*)%1),�4+�+:m,0�@+8�%�9,&;'�&%�-+��4,&,1@+*@�4%�1+�&,0+38�)+(�)+1&,10�(,10+�4+&�

,1@+*@�4+&�,�4%�).,-�%8�,�9%3%��&&+8�%1%*�&%3%(l&,�,&0'4+&�mI�3,%*�C%4+&�,(�AL7G8�:,(�)+(+�

(+4,*+&�4,�6|{�,�4,�-,33%(,10%&�9%3%�@,3�-�)%3�+�23%'�4,�(%0'3�4%4,�4%�93I0�)%�1%&�

+32%1�C%<H,&�0%10+�:3%&�*,�3%&�)+(+�4+�,J0,3�+35�

7(�3,*%<B+�%+�93�(,�3+�+:m,0�@+�,&9,)=-�)+8�;',�&,�03%0%@%�4,�3,&2%0%3�%�(,(/3�%�

�1&0�0')�+1%*�4%�66n8�+&�3,&'*0%4+&�+:0�4+&�,&9,)�%*(,10,�9+3�(,�+�4,�9,&;'�&%�4+)'(,10%*�

9,3(�0�3%(�%�%(9*�%<B+�4+�)+1.,)�(,10+�4%�.�&0/3�%�4%�63/l3,�0+3�%8�,@�4,1)�%14+8��1)*'&�@,8�+�

&,'�9,3-�*�%0'%*8�%�9%30�3�4%�(%1,�3%�,�3%CB+�9,*%�;'%*�-+��)3�%4%5�D*~(�4�&&+8�%�+9+30'1�4%4,�4,�

�1&,3�3�)+(+�&'m,�0+&�4%�9,&;'�&%�&,3@�4+3,&�93�(+34�%�&8�93,&,10,&�1%�66n�4,&4,�&'%�-'14%<B+8�

-+��4,�&'(%��(9+30E1)�%�)�,10=-�)%5��

n&�&'m,�0+&�4%�9,&;'�&%�&,�(+&03%3%(�4�&9+1=@,�&�,�4�&9+&0+&�)+(�%�+9+30'1�4%4,�4,�

)+*%:+3%<B+�9%3%�%�(,*.+3�%�4%&�93I0�)%&�1+�&,0+3�,�9+3�3,2�&03%3�&'%&�,J9,3�?1)�%&�%+�*+12+�4+&�

%1+&�4,�4,4�)%<B+�>�oLF5�$'�0+&�4,*,&8�%*2'1&�mI�%9+&,10%4+&8�+)'9%3%(�)%32+&�1%�

%4(�1�&03%<B+�&'9,3�+3�,�-+3%(�93+0%2+1�&0%&�,(�&�0'%<H,&�,�4,)�&H,&�)3')�%�&�9%3%�+�&'),&&+�,�

3,)+1.,)�(,10+�;',�%�A1&0�0'�<B+�0,(�%0'%*(,10,5��

6%3%�%�@,3�-�)%<B+�4+�23%'�4,�(%0'3�4%4,�4%�|{8�-+��'0�*�C%4+�+�;',&0�+1I3�+�
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